
XcoN[p,Bil,A
Here for you.

Consortia Consulting, Inc.

DOCKET HLE GOPY ORIGINAL

October 14,2013

-".1$
;\r\ailwo$Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445 lZth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A Nutional Broadband Planfor Our Future,

Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal

Service Support, Developing a IlniJied Intercarrier Compensation Regime, Federal-State Joint

Board on (Jniversal Service, Lifeline antl Link-(Jp, (Jniversal Service Reform - Mobility Fund,

wc Docket Nos. 10-90, 07-135, 05-337,03-109, CC Docket Nos. 0L-92, 96-45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of TrioTel Communications, Inc. (SAC 391669) ("TrioTel"), please find enclosed one copy of

FCC Form 481, containing Confidential Financial Information and two copies of TrioTel's FCC Form

481, containing Confidential Financial Information in redacted form.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

Respect lul ly subm itted.

Ir*. of Copiss rec'd A
LisI ABCDE

tt/t

ica Meyer

consortiaconsu lti n g, (



XcoN[p.BfrA
Here for you.

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445 lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost fJniversal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federsl-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - MobiliE Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 0l-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of TrioTel Communications,Inc. (SAC 391669) ("TrioTel"), please find enclosed two copies
of TrioTel's FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.

Respectfully submitted,
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Page I

<030> Contact Name: Person USAC should contact Judy Ch!istiansen
with questions about this data

<035> Contact Telephone Number: 402-198-0052
Number ot the identified in data line <030>

<039> Contact Email Address: j ch!ist.iansenoconsortiacoosul,ting. com
Email identitied in data line <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

Service Quality lmprovement Reporting

Outage Reporting (voice)

(check box when complet )r=.=_iNf;w( complete o tto ch ed wo,kshe et)

( co m pl ete otto.h ed wo.ks h eet)

Number of Complaints per 1,OOO customers (broadbandl

Mobile

Service Quality Standards & Consumer protection Rules Compliance (check to indicote certilicotion)

(otto ched d esct iptive d ocument)

(check to indicote certitlcotion)

( otto ched daq iptive docum en t)

( con pl ete oft o ch ed wotksh eet)

( cofr plete otto ch ed w o,kth eet)

(com pl ete ofto ch ed work sh eet)

(il yes, complete ottoched worksheet)

(check to indicote certilicotonl

( o ttoch d esci ptive docu ment)

lil not, check to indicote cenifrcotion)

(compl.te oft oched wo*she et)

( com plete oft o ch ed wo*sh eet)

<510> 391559sdst o

<600> Functionality in Emergency Situations
<610> 391659sd610

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates-
<900>

<1000>

<1010>

<1100>

<1110>

<1200>

TribalLandOfferings(y/N)? O O
Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? O O
Terms and Condition for Lifeline Customers

EE['-.heck box if no outages to report

Unfulfilled service Requests (voice) l---'']
Detail on Attempts (voice) I 

-J 

kttoch desdiptive docunent)
UnfutfilledserviceRequests(broadband) l-]

Detail on Attempts (broadband) I I bttochdesqiptivedocument)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additional Documentation Worksheet
lncluding Rote-of-Return corriers offilioted with price cop Locol Exchonge corriers

(check to indicdte cettificotion)

( com p I ete o tto c h ed worksh e et)

Rate of Return Carriers, Proceed to ROR Additional Documentation Wolksheet
(check to indicote certilicotion)

(compl ete onoch ed worksheet)

1010712013
Page 1
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PaSe 12

<010> Study Area Code

<015> StudyAreaName Mccoo( cooP TEL co

<020> Program Year 20t4

<o3o> contactName - Person UsAcshouldcontactregardingthisdata a,udy chrisEiansen

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3o> 402-398-0062

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> ichristiansen@conaortiaconsulEing.com

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN EEHALF:

Certification of Officer as to the Accurary of the Data Reported for the Annual Reporting for CAF or Ll Recipients

ce.tify that I am an offic€r of the reportint carrlet; my responsibilities include ensurint th€ .ccuracy of th. annual r€porting requircments ,or univer$l seruice support
eclpicnts; and, to the best of my knowledge, thc informatlon reponcd on this form and in any attachments is accurate.

,lame of ReDortinE Carrier:

,ignature of Authorized Officer: Oate

'rinted name of Authorized Officer:

'itle or of Authorized officer:

'elephone of Authorized Officer:

tudy Area Code of Reporting Car Filins Due Date fqr this form:

underTitle 18 ofthe Unlted Statcs Code, 18 U.S.C. 5 1001.

10lo7no13 Page 12



Page 13

Contact Email Address - Email Address of

Christiansen

line<030> 402-398_0062

j chrisEiansen@consort.iacon€ul Elng. com

Name - USAC

- Number of ldentifiedT

in data line

TO BE COMPIETED 8Y THE AUTHORIZED AGENT:

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT 15 FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

"!,trrvtii"ii".",""iii" :i:ffJff,n#:flt; and, to the best of my knowledge, ths rcportc ano oata prcriJ"Jtitt" 
"rtnoazed 

agent ls accumte.

Judy Chrlstiansen

Carrier: MCCoOI( CooP TEL cO

ofAuthorl.edOfficer: CERTIFIED ONLINE
i 70/07 /2O!3Officer: Blyan Roth

Officer: General Manager,/CEo

66i""r. 505-425-2238

for this form: 70 / ts / 2oa3
Pe'sons willfully making false statements on this form can be punished by fine or forfeiture underthe communicarlon. e.t oili

under Tiue 18 ofthe United States Code, 18 U.S.C. g fOOl.
47 U.s.C 95 502, 503(b), or fine or imprisonmenr

c€rtification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as atent for the reporting carrier, certfi
l€ data reported herein bated on data ptovided by the reponlnt carrier; and, to the b€st of my tnowbdte, the htomation reported herein ls accurate.

otAgent: .rudychristiansen
OT EMPIOvee ofAzent. CBRTIFIED ONLINE

Date: \0 / 01 / 2Ot3
otAsent: .rudy christiansen

ofAaent: 402-398-0062

Date for this form: Lolast2
,r.,or." 

""rJ in" L.;r;;",;";;
18 ofthe U.ited States Code, 18 U.S.C. 5 1001.

10t07t2013
Page 13
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TrioTel Comm unications, I nc.
(sAc 3el66e)

Certificatign of Compliance rarith Applicable SeMce Quality Standards and-Consumer
Protection Rules

Service Qualitv Sl?qdards

The Company:

o Provides voice grade access to the public switched network.
r Provides flat rated local exchange service with no additional charge to end users.
r Provides access to the emergency services provided by local government or other public safety

organizations, such as 91 1 and enhanced 91 1.

. Provides toll blocking and toll limitation services.
o Advertises the availability of its services and the charges using media of general distribution and

on its website.
o Maintains a business office providing customers with access to a customer service representative

either in percon or via a local telephone call or toll-free telephone number during normal business
hours.

o Directs after hour calls to the Company's help desk.
r Directs trouble reports to the on-call technician.
e Tracks all service orders to ensure they are completed in a timely manner.
r Measures its service connection and service interruption performance on a regular basis.
o Trains employees to:

o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o lnvestigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer

with selecting the best service option.
. Has a process for periodic inspection, testing and preventive maintrenance of its equipment to

perm'rt the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the CustomerProprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compllance officer.
o A manual detailing the specific procedures for protecting consumer information.
r Employee training on an annual basis.
o A disciplinary process for improper use of consumer information.



TrioTel Gommunications, lnc.
sAc 391669

Back-Up Power

TrioTel communications, lnc. cunently has il plae the foilowing items to ensure functionality incase of a commercial poweroutage. We have:

' Fixed stand-by generators at a[ centrar office rocations. Ye cycle allgenerators every Monday morning. Battery hold time in our central offices are estimated at B+ hours
' We have trrrro remote digital loop carrier locationswith approximately g hours batteryback-uP 1-r'-----'---'r

. We have five portable generators

TrioTel Communications cunently has in plae both an Ethernet Ring and also a Sonet Ring forredund ancy between ou r elahan ges a nd'i nterexcn an ge ci nieiir.mc.

Traffic Spikes

TrioTel Communications cunenfly operates on 250 toll trunks, two operator Assistancetrunks,and 188 GR-303 circuits. We have i,928 access lines, so we'have an adequate amount ofswitching capacity to support sporadic traffic spikes.



TrioTsl Communicafions, lnc. (SAC 39{669)

Lifeline Terms and Gond.itions

TrioTel Communications, lnc' (the 'Company"). offers Lifeline program-supported service to quatified low-income residential con::rTlgrs.for.one te6pnone line per'"u,r-*; househotd. rhe Lifetine programprovides discounts to eligible low-income cbnsumers to- help ihem establish and maintain telephoneservice. Lifeline assistance lowers the cost of basic, monthty rdcar ieiepnone service. eiagiod consumerscan receive $9'25 per month in dlscounts. ln addltion, t'ire Federai Universal Servici Cnarge is notassessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distancecalts for which a subscriber would be charged. Toll blockingl rrraifrlfe to eligible .on.ur"o at no cost.Also, by choosing this option, consumers a-re usuaily not cnirgea a Jeposit.

Lifeline Prooram Eliqibilitv tnformation

Pro,sraln Based Elioibi litv

con-sumers are eligible for,Lifeline if they, one of their dependents or their household participate in one ofthe fo llowing qualifying assistance progrims:

Low-lncome Home Energy Assistance program (LlHEAP)
Federal Public Housing Assistance (Section g;
Supplemental Nutrition Assistance program (SNAP)
Medicaid
National School Lunch program,s Free Lunch program
Supplemental Security tncome (SSt)
Temporary Assistance for Needy Families OANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualiffing federal assistance programs or through incorie-b-asei,u.nr.

Acceptable documentation of program-based eligibility includes: cunent or prior year,s statement ofbeneflts f9f.." qualifying state, federal or Tribal pr6gram; notice tetter of participation in , tu"lirying 
"t"t",federal or.Tribal. qrograT; program participation doiuments; or another officiai document evioencing fteconsumer's participation in a qualifying state, federal or Tribal program.

lncome Bas,ed Elioibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 1357o of the federalpoverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contiguous
States and D.C.

Alaska Hawaii

1 $15.s12 $19,373 $17.861
2 $20,9s9 $26.163 $24,098
3 $26.366 $32,954 $30.335
4 $31.793 $39,744 $36.572
5 $37,220 $46,535 $42,809
6 $42,847 $53,325 $49,046
7 46,O74 $60.116 $5s,283I 53,501 $66.906 $61,520
For each additional
Derson. add

$5,427 $6,791 $6,237



Acceptable documentation 
-of 

income eligibility includes: prior year's state, federal or Tribal tax return;curent income statement from. an employer or paycheck stuL; socia! security statement of benefits;Veterans Administration statement 
' oi oenints; 

- 
r*iiir"nup"n"ion stiatement of benefits;unemploymentftvorkmen's compensation statement of benefits; federal or Tribal nolice of tetterparticipating ln General Assistance; or a divorce decree or cnira su'pport award or other official clocumentcontaining income information.

The company's Voice Lifeline service inctudes unlimited local minutes-of-use within the toll-free cailingarea' The Company's Voice Lifeline Plan does not include 
"nyf""'ri.,rtes-of-usefortoll. 

Tollis billedat the standard toll rate_depending on which interexchanl" d#;; ih" .onrurer subscribes to for toilservice' As part of the Lifeline service, Toll blocking is avaitiote to'"ridbr" consumers at no cost.

Rates

subscribers may receive the Lifeline credit on any type or grade of local service, including bundledservices that are normally offered by the Company. Advertised"rates do not includ" jnv ,ppri."ble taxesor surcharges.

Recertifi cation of Lifeline Eliqibilitv

Lifeline recipients are required.to recertify their e_ligibility annually. Failure to properly recertifi a recipient,scontinued eligibilitv for the Lifeline progiam williesuit in termination of th; Lifeii;";;pffi,, monthtyLifeline discount and de-enroltment fiom tne Lifeline program.

Additional Lifeline Proomm lnfgrmation

The.Lifeline program is limited to one benefit per household, consisting of either wireline or wirelessservice' A household is defined, for purposes. of the Lifelin; piognr, as an individual or group ofindividuals who live together at the iame address and share N-come and expenses. Lifeline is agovemment benefit program, and consumers who willfully make false statements in order to obtain thebenefit can be punished by fine or imprisonment or can be-baned rrom rne program.



USDA.RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

fhit data will he ilsed b, RIJS b roiet your fidorcial siludtion. Yow rcspoL\e is rcqilired hy 7 U.S.C. 901 et seq.

to fedetal laws and resuldioN reefidiha confidential informalion, vill be teatc.l 6

TrioTel- Conmunicat,ions, Inc

(Prepared lvith Audited Data)

December,20L2
-Sulrmit report to RUS within 30 days a/ter close oflhe period.

detoiled instrulio^t, see RUS Bdletin 1744-2. Report in whole dollars only.

CERTIFICATION
lle herehy certifu that the entries in thit report are in accordance with the at:counts antl olher records of the system and reJlect the slatus ofthe syrtem

fJ';:l$'.?{liffi!;ff;,i##{7 cFR pARr r78E, cHAprER xvrr, RUs, wAs rN F,RCE D,RrNc rrr' REpoRrrNc pERrgpcsNed &
RENEWALS HAVE BEEN OBTAINf,D FOR ALL POLICIES.

DURTNc rHE pf,RroD covERE'u'"r, ?r":ff#il:r:il;;u "^Rr 
rTEE oF T.FR cHAPTER xvr' gcl 2 4 2013

[r]l Al of the obligations under th6 RUS loan dooments

- have been tulfilled in all material resp€cts.

Bryan Roth

PART A. BALANCE

BALANCE

END OF PERIOD

Cunent Mat. UT Debt-Rur, Dev.

Total Current Liabilities (25 thru

Total Current Assets (1 Thru

1. Premium (Discount) on UT Debt

14. Other Noncunent Assets

17. Total NoncurrcntAsaets (11 Total Other Liabllltios and Defened Credits

Held for Futur€ Use

1. Plant Adi.. Nonoo. Planl & Goodwill

23. Not Plant (18 thru 21 lsss

TOTAL ASSETS ( 1 0+17 +231

TOTAL LIABILITIES ANO EQUITY (35+46150+58)

REDACTED - FOR PUBLIC INSPECTION

data sources. the dlta needed, ed the collection of infomation

Total Equity = I % of Total Assets Page 1 of 6



USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

]ORROWER DESIGNATION

sD05 1 7

PERIOD ENDTNG ffE|Utotr'

December, 2012 ocT 2 4 2013WSIRUCI/ONS- See RUS Bul/etin 1744-2

PART B. STATEMENTS oF lNcoME AND RETATNED EARNINGS oR MARG|NS FCC Mail ROOm

ITEM
PRIOR YEAR THIS YEAR

1, Local Network Services Revenues I I
2. Network Access Services Revenues I I
3. Long Distance Network Services Revenues I I
4. Carrier Billing and Collection Revenues I
5. MiscellaneousRevenues I I
6. Uncollectible Revenues r T
7. Net Operating Revenues (1 thru 5 less 6) I E
_4._i!94!pg9!fio Operations Expense I
9. Plant Nonspecific operations Expense (Excluding Depreciation & Amortization) I I
0. DepreciationExpense

-

I
1. Amortization Expense I I

I12. Cugtomer Operations Expenso I
13. Corporate Operations Expense I I
t4. Total Operatang Expensos (8 thru ,13) I I
15. Operaling lncome or Margins (7 less 14) I I
16. Other Operating lncome and Expenses

17. State and Local Taxes

18. Federal lncome Taxes I I
19. OtherTaxes I I
10. Total Operating Taxes (17+18+19) I

I

-

l'1. Net Opgrating lncome or Margins (1S+16-20) I
12. lnterest on Funded Debt I
13. lnteres!Expense - Capital Leases

14. Other lnterest Expense I I
15. Allowance for Funds Used During Construction

26. Total Fixed Charges (22+23+24-251 I I
27. Nonoperating Net lncome I
28. Extraordinary ltgms

29. Jurisdictional Differences

)0. Nonregulated Net lncome I IT
I
I

!1. Total Net lncome or Margins (21+27+28+29+30-26l I
)2, Total Taxes Based on lncome I
13. Retained Ea{rings or Margins Beginning-of-year I
,4. Miscellaneous CreditsYearto-Date

35. Dividends Declared (Common)

36. Dividends Declared (Preferred)

37. Other Debits Year-to-Date I I
38. Transfers to Patronage Capital I I
39. Retained Earnings or Margins End.of-period [(31+3g+g+). (35+36+37+38)l I E
10. Patronage Capital Beginning-of-Year

-

E
11. Transfers t9 Patronage Capital I

-

12. Pqtronage Capital Credits Retired r
E13. Patronage Capllal End.of-Year (40+41 421 I

[4. Annual Debt Service Payments I I
5. cash Ratio [(1 4+'20-10-11) t7l I I
t6. Opgrating Accrual Ratio l(14+Zg+257 1 71 I I
t7. rlER l(31+267 1 2Ut I I
]8. DSCR [(31 +26+'10+1 1 ) / 44] I I

Page 2 of 6



nffiAqilE) - FoR PUBLTC TNSPECTTON

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

/NSIRUCLONS - Seo RUS Builetin 1744-2

BORROWER DESIGNATION

sD0517

PERIOD ENDED

December, 2012

PATI C. SUBSCRIBER (ACCESS I,INE), BOUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (ACCESS LINESI 3. ROUTE MILES

EXCHANGE B-1 R-1

tbl

BUSINESS RESIDENTIAL

Iht

TOTAL TOTAL
(including fiber)

/aI

FIBER

th\
Salem I I I I I I I
Alexandria I I I I
Center I I I r I
Winfred I r I t r
Oanova I I I I I I
Soencer I I I I
:mefv I I I I
)layton I I I I
\rlobileWireless I
loute Mileage
)ulside Exchange I I
Total I I I I I
No. Exchanoes I



RE}iq{ED _ FoR PUBLTC TNSPEC

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

/NSTRUCLONS - See RUS Buttetin 1t44-2

BORROWER DESIGNATION

sD05'r7

PERIOD ENDED

December, 2012

PATI C. SUBSCXIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INI-ORMATION
4, BROADBAND SERVICE

Detaib on Lgast Expenslve Broadband Sorvice
EXCHANGE No. Access Lines

wilh BB
available

l^\

No Of Broadband
Subscribers

/ht

Number Of
Subscribers

Advertised
Download Rate

(Kbps)
/.1 I

Adverlised
Upload

Rate (Kbps)
16)

Price Per Month

1fl

Standalone/Pckg

Ift

Type Of
Technology

Salem I I I I

-

I
\l6xandria I III I
Center r I I I I T
Winfred I I I I F[r
Canova I I I I I E
Spencer I I r r I I
Emery I I I I r I
Clavton I I I I

- 

E
Total I I



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

sD0 5 17

PERIOD ENDING

December,20l"2
rVSIRUCrTONS- See RUS Bulletin 17442

PART D. SYSTEM DATA

l. No. Plilt limployees 12. No. Orher Employes l. Squrc Milcs Seryed 4, Accrsr Lines per Squrc Mile 5. Subscrib€rs rer Route Mile

I

PART E. TOLL DATA

Study Area lD Code(s)

s.391569

b.3 915I2
c._

d._

e.-

t_
o.

n.-
t_
1.

Z. Types of Toll Settlements (Check one)

lnlerstate: ! cosr aasis

[l cost aasislnlrastate:

[l or"r"g" schedute

fl nverage Sctreoulo

PART F. FUNDS INVESTED IN PLANT DURING YEAR

l. RUS, RTB, & FfB Loan Funds Expended

l. OtheJ Long-Term Loan Funds Expended

|. Funds Expe@ed Under RUS lnterim Approval

Other Short-Term Loan Funds Expended

i. General Funds Expended (Otier than lnterim) I
i. Salvaged Materials

z. Contribution in Aid to Construction

l. Gross Additions to Telecom. Plant (1 thru 7)

-
PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTMENTS

CURRENT YEAR DATA CUIIULAnVE DATA

lnvestment

This Year

tb)

ln@me/Loss

Thls Year

(c)

Cumulativa

lnvostmoni

To Date

Cumulalive

lncome/Loss

To Date

le)

Currenl

Balance

lnvestmenl in Afriliated Comoanies - Rural Develooment

Investment in Affiliated Comoanies - Nonrural DeveloDment

Page 5 of 6



USDA.RUS

OPERATING REPORT FOR

TELECOMMU NICATIONS BORROWERS

BORROWER DESIGNATION

sDo517

PERIOD ENDING

December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over tbe provision of telephone services? (Check one) tl YES tr NO

EQUIPMET{T CATEGORY DEPRECIATION RATE

1. Land and suoport assets - Motor Vehicles I
2. Land and support assets - Aircraft

l. Land and support assets - Soecial ouroose vehicles I
1. Land and support assets - Garaqe and otherwork equipment I
5. Land and support assets - Buildinqs I
]. Land and suooort assets - Furniture and Office equipment I

Land and suooort assets - General Durpose computers I
3. Central Office Switchinq - Diqital I
]. Central Office Switchino - Analoq & Electro-mechanical

10. Central Office $witchins - Operator Systems

11. Central Office Transmission - Radio Svstems

12. Central Office Transmission - Circuit equipment I
5- nformation orioination/termination - Station aooaratus

4 nformation oriqination/termination - Customer premises wiring

5 nformation oriqination/termination - Larqe private branch exchanges

16. nformation origination/termination - Public telephone terminal equipment

17 nformation oriqination/termination - Other terminal equipment

18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

10. Cable and wire facilities - Aerial cable - Fiber

1. Cable and wire facilities - Underground cable - Metal I
22. Cable and wire facilities - Underoround cable - Fiber

23. Cable and wire facilities - Buried cable - Metal I
24. Cable and wire facilities - Buried cable - Fiber I
25. Cable and wire facilities - Conduit systems I
26. Cable and wire facilities - Other

Page 6 of 6



REDACTED - FOR PUBLIC INSPECTION

USOA-RUS

OPEMTING REPORT FOR
TELECOMi' UNICATIONS BORROWERS

BORROWER DESIGNATION
sD0 5 17

PERIOD ENDED
December,2012

INSTRUCTIONS - See help in the online application.

PART I - STATEMENT OF CASH FLOWS

1 BeEinninE Cash (Gash and Equivalents plus RUS Construction Fund)

-

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net lncome I
Adiustments to Reconcile Ne,t lncome lo Nef Cash Provided bv Operatinq Activities

3, Add: Depreciation I
4. Add: Amortization

-

5. Other (Explain)

I

Chanses in Qperatino Assets and Liabilities

6. Decreasei(lncrease) in Accounts Receivable I
7. Decrease/{lncrease) in Materials and lnventory I
8. Decrease/(lncrease) in Preoavments and Deferred Charoes I
9. Decrease/{lncrease) in Other Cunent Assets

10. lncrease/(Decrease) in Accounts Pavable

-

11 lncrease/(Decrease) in Advance Billinqs & Payments I
't2. lncrease/(Decrease) in Other Current Liabilities E
13. Net Cash Provided/(Used) by Operations I

CASH FLOWS FROM FINANCING ACNV.ITIES

14. Decrease/(lncrease) in Notes Receivable I
15. lncrease/(Decrease) in Notes Payable

16. lncrease/(Decrease) in Customer Deposits I
17. Net lncrease/(Decrease) in Lono Term Debt (lncludino Current Maturities) I
18. lncrease/(Decrease) in Other Liabilities & Defened Credits I
19. lncrease/(Decrease) in Capital Stock. Paid-in Capital. Membership and Capital Certificates & Other Capital

-

20. Less: Pavment of Dividends I
21. Less: Patronaoe Caoital Credits Retired E
22. Other

:

23. Net Cash Provided/(Used) by Financinq Activities I
CASH FLOWS FROM INVESTING ACTIVITIES

24. Net Capital Expenditures (Property, Plant & Equipment)

-

25. Other Lonq-Term lnvestments I
26. Other Noncunent Assets & Jurisdictional Differences I
27. Other

-28. Net Cash Provided/(Used) by lnvestinq Activities E
29. Net lncrease/(Decrease) in Cash

-
30. EndinE Cash

-

Revision Date 2010



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWE,RS

BORROWER DESICNATION

sD0517

INSTRUCTIONS - See RUS BulletinlT44-2 PERIOD ENDED
December,2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWNRS



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TEI,ECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

sD0517

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December,2012

CERTIFICATION LOAN DEFAULT NOTES TO THN OPE,R,A.TING REPORT F'OR TEI,ECOMMT-INTCATIONS BORROWERS



Page I

191669<010> Study Area Code

MCCOOK COOP TBL CO<015> Study Area Name

<020> Year

<030> Contact Name:
with

Person USAC should contact
about this data

Judy ChrisEj.ansen

402-198-0062<035> Contact Telephone Number: ocI 24 ?0
Number ot the identified in data line <030>

'o't Effi1i$:ffX$:3ltt:*-ied in data rine <030> 
jchrisEiansen@consortiaconsultins'com 

FOC Mait

<100>

<200>

<210>

<400>

<410>

<420>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

I / ll<- check box if no outages to report

lchcck box when complete)r:@
t_!__tL____!___)

Il-]ffi

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

0

(compl ete otto ch ed wo tk sh eet)

( compl ete otto ched wo* sh eet)

( dttoch d escriptive d ocu m eh t)

( otto ch d escri ptive d oc ument)

ffiffin
ll7Tl /ll

<430> Number ofComplaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> 391669sds10

<600> Functionality in Emergency Situations

<610> 391659sd610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates . A
<900> rribal Land Offerings (Y/N)? (J (9
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? O O
<1110>

<1200> Terms and Condition for Lifeline Customers

{che* to indicote cettifcotion)

I atldch ed d escriptive d oc um a nt)

(check to indicote cettiflcotion)

(o fto ch ed descrip tive do cumen t)

( com plete o ttoch ed wotksh eet)

(@m plete o toch ed w otksheel)

( com plete oftoch ed worksh e e t)

(if yes, completc ottached wo.ksh eet)

(check to indicote cettiticotion)

( o tto.h d escrip tive docum e n t)

(ifnot check to lndicote cettilicotion)

lcotu plete o fr och ed w oakshe et)

( complete d tto ah ed wo.k sh eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap.Additional Documentation Worksheej
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

( ch e ck to in d i cote cettf co tion )

( compl ete o tlo c h ed w ork shee t)

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote certifcotion)

( com pl ete o fra ch ed w o.k sh e e t)

1UO7t2013
Page 1



N
ou
c

o
N
N
o

c.=@93EEg
c>io o-
6 ET -oa'Lg r E
d.= F .. 6rc;o-ol=gs; E IE8g e* se'FI g; E!I€ br . -IE6; TEgHEE
E0E* $n:ias3
E5€ F E 9 3 g g g
oc'-eE9?ooor;E#f {;!!ei
e FoI i * 3 g 3 E
-in6 E !, F F Ebh883? $:eEe;I;9,38 s:EEEEE
O sO X O o f I I oE
C o € : ^" 

5 o o o 
=9i e E: E S s E s rp

*EE; fi,eFAgEPsBa; Xr3=r=€iI 15 H s' # A a : E!4 d o 6 Z d - I f o.!

ANN AAo<t6@r6
dddHiH
HdddtHVVVVVV

CEq
co
E
f

oo
!oE
o

o
q
Eozdol

el ;l;l ;lol ol>l >t

]--l $=E ,E
ls I Hg'a i-.

EIgItEi:EE

EIiIii3EIi
#li I EEE 5$f E

EltEli#i,EEiE
FliElitg;iEi{glr;l r 5bE EEt e

rlcEI gBsg 
E ii E

^l.l A+l;l ;

E
o

o
c

c
o
o

I
o
Eo
U
o

6

o
o
o

=
@

GE
,c
3o
=Co
!

o

o
!!

o
Eu

o
1'
E

=G
E
U

G
Co(.)

o
o

ooo
oc
=o
GE
.s
Eo
E
Co't,

o
o

!
E
fz
o5
E

z
oc
osog
oF
o
o(J

n
o

o
c

!
!

a
a

G
q
o
'o
foc
(J

f
E
o
(,c
o
E
Gz
oo

o
U

o
o

oo

E

c

o
No

oo
H
B

oo
U

oo
U
U
E

6

N
ouoc



o

d

6
o
oc

oo

!

o
o
o

!
u

o
o
o
.g

o!

o
o
o
.s

!
.E
Eo
ico
!

oa
Gq



$

o
E

!o
o3.:t
-E ,s

.x3ri
UE
o@.9!>.;
.Ep
-o3p
-9?
-oEgc6
$o
';@
oq

Eo
?
I

a
E

o

!
oo
o

o
E

I
o

nlol
8l

o
@
G
d

I
p
E
ts

oo

ooo
U:



6

o

q
oo

h
o
q
oo
@
i

c

!t
o

E

o

o

U

€
a

o

E

z

o
E,z

t
o

=fo

z

c

o
o

o
@oo



E
.9
oc

.99

oo
!g
o
o
o
c
Ge
E
oI

o
.s
fo
Eg
oo

q
o

a
Eo
U

o
Fo

ts

o
o0ot

c
o

q

E
o
U

ts
o

ts

)
d
oo(

o
q
o
@

o
E
4

!

!
.g
Ea
E
cap
q
o
Iq
q

o

0
E
!



N
(,
qo
oL

o
N
N

o

E
+
co
E
fooo
E'q,
c
G

o
o
Eoz

EoI
o

o

!o
oog
q
o

o(no
o
.E
@

o
T'
.s
-o
o
E
o
T'

o

o
T,E

o
EU

c,
Erc

G
E
U
I
o
E
oU

vo
o-.<
@32,' >> ffi

Et
^s*Er.4llo,e.-
z oF
"i5 oo _=
!Le,O-

EEE U
o-- -t. ?, g'E*

o o (uE cB E.E€A
= ;tEG'o !;3;.
: E g xlH
O-!PiE Xse ,i$ E+E:E' 6EE;u<^(J:
<o.:-oqLo--;y>oo!
FEXNJs 33 9 3qrc^ycE ET: E

=soid=€ eIb:
F-=UO-tb

O
N
o)

o
eo
(J
FU
t
.9s
'co
!
G
J

6
.o
F

o
o)

o
mo
o)
.g
@

o
a,
.E
E
C'.,
cop

o
o
!
E
lz

z
o
o
oo
oF
I
G
coU

E-vOCo(u
6L

i-: !4 9l =.- A ? -Hi2c69Yo.E E E TJ 3;5 E .E Hd.syorfl'=9

E :Eafl 3EE
bE'EffP!3.E;
t'=4X=-@=C
9:>Y:=dSoE E 

= 3 E lor b g

r3Egs.=HPE

==i:scEtEtr;: - =n= 
L f o3E;P5#EEE;'9r€€r€tr

PE'=';';'-;';l6essssgi9ccEccs
=POOGoGO'=o======
:+.o-ooooo.
BEEEEEEEor; O O O O O Or..(JUUUUU

E3
F
o
f
Io
E

.;
o!c

oa
co
E
o
oo

!
:c)

o
co
E

lu

6

3
luoz

N
Ot

nAAnnAnn
Nmsf,6\ON60l
NNNNNNNNororororooooVVVVVVVV

ol
mo

ln
mo

o

k
A
U

t
2

o
o

'Et

t
d

o
c
oI

:c,
foE
(J

)
Eo
(,
L

o
E
Gz
I
@

CoU

o
o

oo

c)
No

ooo
oo
UE

(,
Eoz
Go

!n
o

EI

or5
o(J
o
ru

15
J

N
o
ooo

CL



o
o
b
C

a
i
o

o
Eoo
@

o

d

E

u
q

i6O
Yj
m!^E B3g
sflFNd

=6 
5om@oLc!+

€ o .or osh
E: tEOo=6o^
-oE agE
E; P;Eii E;H
E E gi A

:E f s g

Sx Ed!
E* EgEPe s69
5: db;
-o.= -o 9l€
2Pq'=-f ; E 5EiE T;E€ 3 €.8 Eo, c oE o606d!_ue _EgEcoo-!3

AAoos3
ddVV

looo
o
.s
o
o
E
.c
E(,
Ec
q,p
c

o

o,
1'E

G
EU

o
EE

G
Eu
Io
co(")

or
o

o(oo
o:
G
o:o
.c
-o
o
.F

(up

o
o

ll
E5z
qJ

lt
E3z
oc
os
o-
(u
q,
F
Io
c
o(-J

6
mo

c
o

U

!)

G
@

E
.:1

6
c
oo

I'
f
ot
U

l
c
o
oa
o
Eoz
Io
g
o(J

o
o

dE
F

oo
U

ooU
U
E

oo

E
6

o
No

o
E
@z
6
c,

rn
o

(,
!oI
oq,

o
o

co
0,
oo
6
o-



CN

o
o0o
o-

o
No
6

Eq

c,
E
l
o:o
Eos
6

o
o
q,
E
@z

d

o
q

q

1
co

!
o

oo
I
o

-4

!
o

omo
o
.s
G
o
E
.c
Eo
.E

oE

o

EE.E,

o
Eu

o
T'E

e
EU

o
g
o(J

c
E- E EE

H.sE
E , 9i 3 ;E E r€ f "-- E E bE : tE g * pt E ;

E s'i:c €+ g 
EE ESE:i Eg E Ei E,flIE :s i p

E 6IEo;: oo a Hg :;EEgEI E Es g;EHE E-E ,E E; r;g;EE f# t iE gE€=E;!3 i ";"e .e !oEE.0 Ep ! FI ; ESEgh EE 5 €

* E;;iegiEE E HE,ydCAN:tro'tr-ts c o=Fats - a E# = FSES; E

46AAATilililSVVVVV

o
rno
o
=o
G
T'

;o
.F
co.E,

Orfno

o
o
.o
E
fz
o

.ct
E
Jz
@
cosaouF
o
c
oU

rn
mo

E

o

9,

o
c
o

.c,

f
oE
(.,

f

o
o
C

o
E
o

=
otcl
ol
UI

o
o

@o

E

o
No

g
o
F

oo

c,
Eoz
oo

EJ

6
o

o
a)o(J
@(u

I'
J

o
do

C'T

oo!oc



o
@
@o

d

o
N
N
o
o

c
!o
E
€
;
.g,o
d

.g

5

E
f

oa
!o-
o

E

z
ct
ocIr -3ErE

=-60" *IEiFf o ob oH x^!:i - s={Ho 
^ =o:U6 p -=E !lc ii 6.*ri

U e ruc.=n q o;nh=s, h a+c:
E g 6 E3t5.

=*E EEE5 E;5cE
gY= E U -- o h c c o i o -

E*g I-.-s +l gge ;=gtqig8e $EEE! i= ;EE EEEst:
flsE aEEE-3 Yr Ef;a€E="aE;
E?: IgggE Es nEaEEEr;$E
b..=s ee666e oE g!!EEEi:iE

EEf EEEf,i Eg #fE$#g;EE$

Ei# EHHH* gf E$;E$EEE;E
t.g.gErE&E8
44 AA+,A ,3 A446 And ddHd ; H;;jaioo oooo o ooci ij o3t ?rv? t fffT f

tr=ls
.GIfls

ltIbloI:rEa-

IE
IE

lils
l-3 El:.e
Ig E

I* i
I*.P
I; E

Is !l&5

IsE
IFf
IEEI; E

l8.g
IU €
IF:tE o

I8 Elac
It c

l$€
l; 

"Elo c

lf .sI*a
l'= o
lor
tE=
IE:
lq4
lsH
16 t

iE-
EE
EU
9N:s
t.s
-E
.0Ees'Eg
oB
p3
.Ed
-g
E
o
g
oc
I
io
3
o

"Eo
!r
I
-

m rrm u rrrn

o
o
@
Gd

a

o
6

o

o
0
c
o
a

U



o

o

EE nD! ! nm
,
E

;

E

E

o

E

z

s

i E "E
"9 r 6 ;-E ,! 5 ^. i=i h - Y 6HE = i .E 9"'l;' E E ; -siF g E > -EoE g g E;;
E E i ! ii0 E Esiiel
6 6 c E ! od

*r t HE; HE
Eg 5 sBl s5.;3 s- 5x! :5
f E E sgc !.8
3;; efle.eE
6.! g g: g s d

!E f a!E Fi
:E*Oood.

!* B gEt €E
uF r 

= 
gE 

=;

lrIIttIItttttlttttlttttttttttt_^I t2'
I lg9E I]E

96
TEEC3i
aI
c;

gg
!fo

!E
90EE
3Ho5
EE
2i
=Evo
9oEEo;
zi

- !'g
l:E.t' = HE
o 6 d.g N o oY 'Eo 

=E I 5 = o

5 -3.3. H 5.*
6 sESS ^r bE
' m= ! > =-'*:jE!- 

=o 
::H e:€€ gnrEn!

=E i#E* EXts!*

F! EEE$ pE;iE
nI drE* :EeEa

I g"E €E}: !!*E€
E 5! EAiS Ea".rsi E; !nE{ :iF;fE.i; if E€ €!:e;
3 5i ig;g :E*i!
- o y e v 4- ,=: o ofg !i lZgg EUsf,;;$!s E:&ifi E:;NEg
E =* 8E;H SiigEg

oo

t:
If
IE
t5
!E!sIIle
!;
IEIE

I o.9Itto
lsa
, to
I o.9I Er
I eEI E;tufI uE
IEItn:tntl--c
l!i
ti€
l=groE

;!
.:Eq6
tr
F5

=!;(r
ic
ohcv
9E
ae

-g>

Eg

ei
.9i
gg

i;
:s

.!
d
€o

c

t
'6
4

a

5

I

"p

E

.g:
E

o

E

z

t2 E -9.0- ! i P

fEf E ,, i;r I f

*f;s;EEEEsEE
gEii:u;f'E;Eit
lEE gE gE €gg i E E $E9,i g: E: ;9f E ! * ;
IEE gE !s Erq "; i ; Iir; ggEt Eir ; E ;;P O; Ei A 6 E 

= 
E ! +-3EE :E g: €EE i€E ! ;

;Ef gE e€EiiEs;iE g ;EEH s€ E;Es"t5;5as e Egag s ssHa
60

d;oo



Page 12

<010>

<015>

<020>

MCCOOK COOP TEL CO

<030> data iludyChrlsEiansen

<035> Contact

<039> Contact

in data line <o3o> 402-39A-0062

identified in data line <o3o> j christiansenoconsortiaconsuL Eing. com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Lt R€cipients

certlfythatlamanofficerofthercponintcalrier;myresponsibilitiesincludeensUrin8theaccuEcyot.t..,
scipients; and, to the best of my knowledte, the information reponed on this form and in any attachments ls accunte,

Pet5ons willfully maklng fals stttements 0n thit form cen be punished by fine or forfeitu.e under the communicationt Ad of 1934, 47 u.s,c. 55 502, 503(b), or fin€ or imprisonment
underTitle 18 ofthe United State, Codc, 18 U.S.C. 5 1001.

1010712013 Page 12



Page 13

<030> Cont?4Name-PersonUSACshouldcontactregardinsthisdata ,rudy ChrisEiansen

Telephone Number - Number of person identified in data line

<03$ ContactEmailAddress-EmailAddres5ofpersonidentifiedindataline<O3O> jchristianeen@consortiaconsulting.com

TO BE COMPLETED BY THE REPORNNG CARRIER, IF AN AGENT IS FIIING ANNUAT REPORTS ON THE CARRIER'S BEHAI.F:

TO BE COMPI,ETED EYTHE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier
cedify that {Nam of agrntlr',oy .".,, ". t,r,.sr.

llso certify ihat I am an omer of the repodlng carier;. my responslbilities incluoe ensuringttre accuracy of the .nnual data rcporting requlemnts previded to the ruthorizedlgent; and, to the best ot my knowledge, the Bporta and data provlded to the authorized agent is accur;te.

,tameofAuthorizedASent: Judy chrisriansen

{ameofReportingcarrier: MCCoOK cooP TEL cO

iignature of Authorized Officer: CERTIFIED OI{LINE

,rinted name ofAuthorized Office.: Bryan Roth
'itle or position of Authorized Offi cer: ceneral Manager/cEo
'elephone number of Authorized Officer: 605 - 425'2238

itudyArea Code of Reporting Carrier: 391659

Date.. 70/ 01 /20L3

Pe6ons willfully making false statements on this form can be punirhed by fine or forfeiture under the Communi.ations Act of 1934, 47 U.S.C
und€. Title 18 ofthe U.ited States Code, 18 U.S.C. O lOOt.

95 502, 503(b), or fine or imprisnment

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

, as atent for the reporting 6rier, certify that l.m authorized to submit the annuat repo.ts t* *i*o"lserrlce rupport recipients on ber,arof the ffiiiiiliffifiTf,iGffiffi
:he data reponed hetein ba5ed on data provided by the reportlng carris; and, to the best of my knowledge, the lnfomation repo.ted herein is accurate.

{ameofReportingcarrier: MccooK cooP TEt co

'lameofAuthorizedAgentorEmploveeof Asent: Judy chrlsEiansen
;ignature of Autho.ized Agent or Employee of Asent: CERTIFIED oNLINE n.r.. 1^l^1l1^11
)rinted name of Authorlzed AEent or Emolovee of Aeent: Judy Chrlstiilsen
'itle or positign of Authorized Agent or Employee of Agent Cons u 1 t ant
'elephone number of Authgrized Agent gr Emplovee of Aqent: 4 o2 - 3 9B - o052

itudy Area Code of ReDorting Ca.rier; 397669 riti^d D,,r h.r- r^, *hi. r^.-,

Per$nswil}f{,lhmakingfalsestatementsontt,i,r.,.*"u"p,"i,i",o,o""".",".*
18 ofthe Unired States Code, 18 U.S.C. g 1001. ,

10to7t2013
Page 13
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TrioTel Gommunications, lnc.
(sAc 3e1669)

Prote,ction Rules

Service Quality Standards

The Company:

a

a

a

a

a

a

o

Provides voice grade access to the public switched network.
Provides flat rated localexchange service with no additional charge to end users.
Provides access to the em_ergency.services provided by local govlrnment or other public safety
organizations, such as 91 1 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone catl or tolFfree telephone nurnber during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interrupUon performance on a regular basis.
Trains employees to:

o
o
o

o Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Congumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protec{ion rules which include compliance with the CustomerProprietary Network intormation
(CPNI) rules. The operating procedures include:

o Appointment of a compllance officer.r A manual detailing the specific procedures for protecting consumer information.. Employee training on an annual basis.o A disciplinary process for improper use of consumer information.

Answer all incoming calls prompfly.
Respond to all inquiries for information prompfly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints. 

-

Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.



TrioTel Communications, lnc.
sAc 391669

Back-Uo Power

TrioTel Communications, !nc. cunently.has in plae the following items to ensure functionality in
case of a commercial poweroutage. We have:

Fixed stand-by generators at all central office locations
We cycle allgenerators every Monday morning
Battery hold time in our central offices are estimated at g+ hours
We have two remote digital loop carrier locationswith approximately I hours battery
back-up
We have five portable generators

Rerputino of Traffic around Dampoed Facitities

TrioTel Communications currently has in plae both an Ethernet Ring and atso a Sonet Ring for
redundancy between our elchanges and interexchange carier traffic.

Traffic Spikes

TrioTel Communications currently operates on 250 totl trunks, two Operator Assistance trunks,
and 188 GR-303 circuits. We have 1,928 access lines, so we have an adequate amount of
switching capacity to support sporadic traffic spikes.

a

a

a

a



TrioTel Communlcafions, lnc. (SAC 391669)

TrioTelCommunjcations,lnc.nn",ffi.supportedservicetoqualifiedlow.
income residential con::rTgrs.for.one tet6lirrone ltne per'ili,i"; houiehold. The Lifeline programprovides discounts to eligible low-income consumers to help ihem establish and maintain telephoneservice' Lifeline assistance lowers the cost of basic, monthly local telephone service. grigiud consumerscan receive $9'25 per month in discounts. ln addltion, the Federai Universal servici charge is notassessed to consumers.participating in Lifeline. Toll Blocking prevenls the placement of all long distancecalls for which a subscriber would be charged. Toll blockingli r*ir"ur. to eligible 

"on.umuo 
at no cost.Also, by choosing this option, consumers aie usuaily not cnirgeo a Jeposit.

Lifeline Prooram Elioibilitv tnformation

Program Based Elioibititv

pon-sy.me1s are eligible for.Lifeline if they, one of their dependents or their household participate in one ofthe following qualifying assistance programs:

Low-lncome Home Energy Assistance program (LlHEAp)
Federal Public Housing Assistance (Section g;
Supplemental Nutrition Assistance program (SNAP)
Medicaid
National School Lunch Program,s Free Lunch program
Supplemental Security tncome (SSt)
Temporary Assistance for Needy Families OANF)

Lifeline applicants must present documentation d.emonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through incorie-oised' means.

Acceptable documentation of program-based eligibility includes: cunent or prior year,s statement ofbenefits fr9$.., qualifying state, federal or Tribal program; notice letter of participation in 
" 

qu"rirving state,federal or.Tribal qrograq; program participation doiuments; or anoth", officiai document bvioencing theconsumer's participation in a quatifying state, federal or Tribal program.

lncome Basgd Etioibititv

ln addition, consumers are eligible for Lifeline if their household income is at or below 1357o of the federalpoverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contiguous
States and D.G.

Alaska Hawaii

1 $15,512 $19,373 $17.861
2 $20.939 $26.163 $24,098
3 $26.366 32,954 $30,335
4 $31.793 39.744 $36,572
5 $37,22A $46.535 $42,809
6 $42,647 $53,32s $49,046
7 $4E.074 $60.116 s55 2R3
8 $53.501 $66.906 $61,520
For each additional
person. add

$5,427 $6,791 $6,2s7



Acceptable documentation 
-of 

income eligibility includes: prior year's state, federal or Tribal tax return;curent income statement from. an emptoyer-or paycneck stu-b; sociat security statement of benefits:veterans Administration statement oi uenint!; retireminupension siatement of benefits;
unemploymentArorkmen's compensation statement of Oenenisj--feOerat or Tribal notice of letterparticipating ln General Assistance; or a divorce decree or child 

"ubport 
award or other official documentcontaining income information.

The company's Voice Lifeline service lncludes unlimited local minutes-of-use within the toll-free cailingarea' The Company's Voice Lifeline Plan does not include any fee minutes-of-use for toll. Toll is billedat the standard toll rate-depending on which interexchange.lni"i the consumer subscribes to for toltservice' As part of the Lifeline seryice, Toll blocking is availible to etigible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundledservices that are normally offered by the Company. 
-Advertised'rates 

do not includ" Jnv ,pp6""ble taxesor surcharges.

Rece*ifi cation of Lifetine Eliqibititv

Lifeline recipients are required-to recertify their e_ligibility annually. Faiture to properly recertify a recipient,s
co-ntinued eligibility for the Lifeline program williesuli in termination of tnL Lifetiie r""ifiln1'r monthtyLifeline discount and de-enrollment frornthe Llfeline program.

Additional Lifeline Proo ram lnformation

The-Lifeline program is limited to one benefit per household, consisting of either wireline or wiretessservice. A household is d.efined, for purposes. of the Lifeline progom, as an individual or group ofindividuals who live together at the same address and srrare lniome and expenses. Lifeline is agovemment benefit program, and consumers who willfully make false statements in order to obtain thebenefit can be punished by fine or imprisonment or can be barred from the program,



Thk ddbwitl b. ilsed b' RUS to toiae your -finonciol situdtioil Your resPonie k rcqilir.d by 7 U'S C' 901 at scq

USOA.RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

TrioTel CommunicaEions? Inc

(Prepared with Audited Data)

December,20127i6iiiit^l ,"t"ri , nus within 30 "ldvs 
ofter close of the Period'

detaile<l ibrtnctioas, see RUS Btlletin t 744-2 RePort in whole dollars only'

lle herehl, certifi tha, ,he entrits in this report are in accor.dance tvith ,n" n-nlo,'ri, ora other recorcls ofthe system aild reflect the slahts o{the v'slem

Irli:lJ.J.;{lK3f{;.3;tr{3',{i47 cFR pARr 178& cH_AprER xvrr. Rus, wAs rN F,RCE DURTNG rrrE REpoRrrNG pERroD AND

RENEWAI-S HAVE BEEN OBTAINED FOR AI'L POLICIES'

DURING rHE PERI0D COVERED BY 'I'HIS 
I^EIO,II-P^YI:y^ANT-T0 

PART 1788 OF 7cl'R CHAPTER xvll

ffl All of the obligations under the RUS loan documents

- have been fulfilled in all material respecls'

(Check qe of lhe tollowing)

T-'l There has been a dofault in th€ fulfillment of the obligations

- ,no"t tn" nUS toan dodmenls' Said default(s) is/are

. specilically described in theTelecom OPerating Reporl

3/t3/2013 F@Mat\

a. Telecom, Accounts Receivable

35. Total Current Liau!!!!sel3ljlju
5. lnterest and Dividends Receivable

'1. Premium (Discount) on L/T Oebt

THER LIAB. & OEF. CREDITS

7. Other Long-Term Liabilitis

rotal other Liabilities and Delgqg!1lgljl9..1i{l!g
'l 7. Total Noncurrent A999!9j!!..!!11!

18. Telecom, Plant-in-Seruice

19. Prooerty Held for Future Use

23. Net Plant (18 thru 2'l less 22

TOTAL ASSETS (10+17+23)

TOTAL LIABILITIES ANO EQUITY (35+46r50t58)

Page 1 of 6
Total Equity= I%ofTotal Assets



USDA-RUS

OPERATING REPORT FOR

TELECOM MU NICATIONS BORROWERS

December,2o12
fRUCT,ONS- See RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

1. Local Network Services Revenues

2. Netvvork Access Services Revenues

Distance Network Services Revenues

and Collection Revenues

5. MiscellaneousRevenues

6. Uncollectible Revenues

Revenues (1 thru 5 less

B. Plant Specific

10. Depreciation E

12. Customer OPerations E

Operations E

Expenses (8 thru 1

lncome or Marqins (7 less 14)

7. State and Local Taxes

18. Federal lncome Taxes

19. OtherTaxes

Taxes (17+18+

lncome or Marqins (15+16-20

22. lnterest on Funded Debt

Allowance for Funds Used

Jurisdictional Differences

{. Total Net lncome or (21+27+28+29+30-26,

2. Total Taxes Based on lncome

s or Margins Beginning-of-Year

Miscellaneous Credits Year-to-Date

35. Dividends Declared (Common

Other Debits Year-to-Date

34) - (35+36+37

1. Transfers to Patronage

End-of-Year A0+4142

5. Cash Ratio l('14+20-10-1 1) /

6. Operating Accrual Ratio l(14+20+261 l7
7. TIER 1131+26) I
B. DSCR [(31+26+10+11) /44]

Page 2 of 6



qrsAq{E) - FoR PUBLTC tNSPECTtoN

OPERATING REPORT FOR
TELECOMMUNICATTONS BORROWERS

/NSIRUCI/ONS - See RUS Buttetin 1744-2

BORROWER DESIGNATION

sD051 7

PERIOD ENDED

December,20'12

PaTt C. SUBSCRIBER (ACCESS LINE), RoUTE MILE, & HIGH SPEED DATA INF-ORMATToN
1. RATES 2. SUBSCRTBERS (ACCESS LINES) 3. ROUTE MILES

EXCHANGE B-1

lal

R-1

(b)

BUSINESS

(al

RESIDENTIAL

thr

TOTAL

1c)

TOTAL
(including fiber)

Ia\

FIBER

/h\
Salem I I I I I I I
Alexandria I I I I T I I
Center I I t I I I I
Winfred r I I I I I
Canova I I I I I I
Spencer I I I r I I I
:mery I I I I I I r
llayton I I I I I I I
vlobilewireless I
Route Mileage
Outside Exchange I I
Total -------- rl I I I I
\o. Exchanqes Jl -



effiAg1p - FoR puBltc rxspedilorl

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

/NSIRUCIIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION

sD051 7

PERIOD ENDED

December, 2012

Part c. SUBSCRIBER (AccEss LINE), RourE Mt!E, & HIGH spEED DATA INFORITATI( )N

Details on Least Expensivo Broadband Service
EXCHANGE No. Aocc5s Lhros

with BB
available

la)

Nu Of Bruudbund
Subscribers

thr

Nurnbsr Of
Subscribers

l^\

Advertiscd
Download Rate

(Kbps)
(d')

Advertlsed
Upload

Rate (Kbps)

Prlce Per Month

(fl

Standalone/Pckg Typc Of
Technology

/n)
Salem I I

-

I

-

r-
I

Alexandria I I I I I
Center I I

-
I I r

Winfred I I I I

-

Ir
Canova r I I I r Ir
Spencer I I I I I I r
Emery I I I I I Ir
3layton r I I I

-

I
Total I I



USOA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

sD05l-7

PERIOD ENDING

December,2012
,(JNS: 5e6 RUS Builetin 174+2

l. No. Platt Enlployecs . No. Othcr l.frployecs

PART D. SYSTEM DATA

l. Squre Miles Scryed 4. Access Lines per Squre Milc I 5. Subscribers per Roule Mile

II
PARTE. TOLLDATA

1. StudyArea lD Code(s)

a.391569

b.3 916 8 2

c._

d._

e._

f._

9._
h._

i._
j.

2. Types o, Toll Settlements (Check one)

Inlerstate:

lntrastate:

[l or"r"g" schedule

fl or"runu schedule

! Costeasis

[l cost aasis

PART F, FUNDS INVESTED IN PL.ANT DURING YEAR

t, Loan Funds Expended

rer Long- I erm Loan Funds Expended

,. runos trxpenoed Under RUS lnterim Aooroval

Expended

,. uelerat runqs Expenoeo (olner than lnterim) I
). Jarvagcu tvt

r. uonrnou0on rn Atd to Construcfion

l. Gross Additions to Telecom. plant (,1 thru 7 I
PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTMENTS

(ai

CURRENT YEAR DATA CUMULATIVE DATA

lnvestment

This Year

/bi

lnrcme/Loss

This Year

ft)

Cumulativ€

lnvestment

To Date

(d)

Cumulalive

lncome/Loss

To Date

(e)

Current

Balance

lfi
1. lnvestrnent in Aftiliated Companies - Rural Develooment

lnvestment in Atfiliated Companies - Nonrural Developmenl

REDACTED

Page 5 of 6
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USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

sD 0 517

PERIOD ENDING

December, 2012

PARTH. CURRENT

with jurisdiction over the provision of telephone services? (Check one)

DEPRECIATION RATES

n YES tr NO

r l:11:-----
DEPRECIATION RATE

I

Land and support assets - Special purpose vehicles

Land and support assets - Garage and gther work equipment
L
4.

I
I
I
I
I
I

L Central O

-

10. Central Office Switching - Operalo

I
3. lnformation origination/termination - Station apparatus

4. lnformation origination/terminalion - Customer premi

- -1!-- --:^:--r:^-/r^,-:^-+i^6 I arna nrirralo hrrn.h eYahanc'e

tarminal ont tinment

I
22. Cable and wire facilities - Underground cable - Fiber I

trihar I
I

f\thar

Page 6 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPEMTING REPORT FOR
TE LECOMM UNICATIONS BORROWERS

BORROWER DESIGNATION
sDo517

PERIOD ENDED
December,2012

INSTRUCTIONS - See help in the online application

PART I _ STATEMENT OF CASH FLOWS
r. Eegrnnrng uasn {uasn and Equivalents plus RUS constrqction Fund) E
2. Net lncome

3. Add: Depreciation
4, Add: Amortization

CASH FLOWS FROM OPERATING ACTIVITIES

I
Adjustments tqEeconcile Net lncome to Net cash provided by operating Activities

I

-

5. Other (Explain)

I

Changes in Operatng Assels and Liabilities
u. ucurease/(tncreasertn/1ccountsRecetvable I,. uecrease/ttncrease) tn Matenals and lnventorv Ia. uecrease/(tncrease) tn F,repayments and Deferred Charges I

uvursdsc/(tncrease, tn ulner uurrent Assets I
rilurease/(uecrease, tn Accounts Havable I
!ncrease/(uecrease) in Advance Billings & payments I

ease/(uecrease, tn utner uurrent Ltabilities Iro. rrer. rsasn rrovto€o/(useo, by (Jperations

-

CASH FLOWS FROM FINANCING ACTIVITIES
ueu, ease/(tncrease) In Noles KecetvaDle Ire. tncrease/(uecrease) tn Notes pavable Ire. tncrease/(uecrease) tn Uustomer ueposits

T
rureaser(uecrease, tn Long term ueDt (lncluding current Maturities)

-

re. rilurease/[uecrease, tn ulner Ltaotltttes & Deterred credits Irv' Itrcrease/tuecrease, ln uapltal Stock, Paid-in Capital, Membership and Capital Certificates & Other Caoital
20. Less: Payment of Divldends

-

I
- ,. Less: ratronage uaptlat urgotts Kettreo T
22.

I
zr. Net sash prgvided/(Used) by Financing Activities r

CASH FLOWS FROM INVESTING ACTIVITIES
.-. rrel uapttat trxpenotrures (Frope(y, ptant 6 E.qutpment)

-

rer Long- I erTn tnveslmenls I
?6. Other Noncurrent Assets & Jurisdictional Differences I27. Other )

I
.o. Net cash providect/(Used) by lnvestinq Activities

-

.r. Ner tncreaserruecrease, tn L;ash I
norng uasn

-

Revision Date 2010
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REDACTED. FOR PUBLIC INSPECTION

USDA.RUS

OP.ERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

sD05 I 7

INSTRUCTIONS - See RUS B:uttetin 1744-2 PERIOD ENDED
December, 20 I 2

CERTIFICATTON LOAN DEFAULT NOTES TO THE OPERA'TING REPORT F'OR 'TF'.I.NCr)Nf MI INIT'


